FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

411827

<015> Study Area Name

S & T TEL COOP ASSN

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Chris Clasbey

<035> Contact Telephone Number:

7192664334 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

cclasbey@tcatel.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

FE—

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

411827ks510.pdf

<510>

<600> Functionality in Emergency Situations

411827ks610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

<1010>

(attach descriptive document)

NN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

L __INNNNSN
(complete atached wrkshect) [N
NNNNNN A

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

v | by

(complete attached worksheet) v

(check to indicate certification)

Page 1
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Data Summary (FCC Form 481;Lines 3027-3034) of S&T
Telephone Cooperative Association, Inc. filed pursuant to 47 C.F.R. §
54.313(f)(2) is redacted in its entirety as Highly Confidential
Information]



Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411827
<015> Study Area Name S & T TEL COOP ASSN
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Chris Clasbey

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cclasbey@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: S & T TEL COOP ASSN

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/29/2015

Printed name of Authorized Officer: CAROLYN SOMERS

Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer: 7856942256 ext.

Study Area Code of Reporting Carrier: 411827 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411827
<015> Study Area Name S & T TEL COOP ASSN
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Chris Clasbey

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cclasbey@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



Attachments



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Progress Report of S&T Telephone Cooperative Association, Inc.
Filed Pursuant to 47 C.F.R. § 54.313(a)(1) is redacted in its entirety as
Highly Confidential Information]



61°8T 0°0 YT 0°0 SLT9T qa ._”._”4 S)
994 pue sajey auy| 4ad |ejol asiey) oINS 994 92IAJ3S |eSIAAIUN d1elS | 38uey) aurl 1aqLISONS dlelS 216y IINIRS adA] aiey (2132) OVS (2371) 28ueydx3 21815
ealy papuaix3 Alojepuep |e207 |ennuapisay
<> <50> <pq> <€Q> <Z9> <10> <ge> <ge> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm._mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

wod " [93e03eAeqseIoD  <QgQ> dUl| BIEP Ul PAI{IUAP! U0SIad JO SS2IPPY [IBW] - SSIPPY [IBW] DBIUO)  <6ED>

*IXd HEEVIITETL <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
KaqserD STaud e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0D)  <0£0>

910C Je9p weidold  <Qz0>

NSS¥ dO0D THL I 3 S aweN ealy Apnmis  <GT0>
LZ81T¥ apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




86 ¥E

opuemoTTe 9besn uo ITWIT ON ‘ISYI0 07666666 oS oSt 00 867 7e TIY o0
souemoTTe 9besn uo ITWIT ON ‘ISYI0 07666666 o's o'st s6769 070 56769 1Y 00
souemoTTe 9besn uo ITWIT ON 'ISY30 07666666 orE 0ot ger6c 0o 862 1Tv¥ 02
2ouemMOTTe 9besn uo JITWIT ON ‘ISY30 07666666 0¢E 0ot s6es 0o s66s IT% o2
souemoTTe 96eST UO JTWIT ON ‘I9UI0 07666666 o'z () 86 ¥%C 0°0 86°%C 1Y [o)e)
spuemOoTTe ®6ESn UO JTWIT ON ‘ISY30 07666686 oe oS serev 0o s6Tev Y s
souemoTTe sBesn wo ATWIT ON ‘IOUI0 07666666 S°T 0'¢ 86°6T 0°0 86°6T 1% S
souemoTTe ob6esn uo JTWIT ON ‘I9U30 07666666 st 0'e s676¢ 00 S676¢ 1TV SA
opuemOTTe @besn uo JITWIT ON ‘ISYI0 07666666 9se’0 ¢rs’o 8677t 070 g6t Y o
opuemoTTe 9besn uo JTWIT ON 'ISY30 07666666 °sz"0 ¢Is’o 56°6¢ 0°0 S6°6C 1Y S3
{30313s} payoeay nwi usym (sdqun)
uxel uondy (89) (S9dN) P23€lS PECIAN  paads peojumoa 7o%4 PHe 3 wwmw"_ el :mwm“m (2311) @8ueydx3 a1els
souemojjy adesn | 2Uemolly adesn 9JINISS pueqpeoJg) - d1nlas pueqpeo.g soley |ejol PaieIn=oy 31835 [enuapisay

<yp> <gp> <zZp> <Tp> <> <79> <T9> <ge> <re> <TT/>

woD * Te3eD3@ARqSeToD <QE0> aul| eiep ul paljinuspl uosiad JO SSa4ppY |lew] - SSaJppY |lewd 10eiuo) <6€0>

"3¥Xe YEEV99Z6TL <0E0> dul| BIBP Ul Pal4IUP] UosIad 0 JaquINN - JoquInN auoyda|a] PeI0)  <GE0>

Asqserd sTIUD ejep siy} SuipJe8al }0eIU0I PINOYS JYSN UOSIad - SWEeN 10BIU0D)  <0E0>

9102 Jea\ weidold  <0z0>

NSSY d00D TaL I 3 S awenN ealy Apnis  <ST0>

L28TTY apo) ealy Apnis  <0T10>

€10z Ainr
6T80-090€ "ON |041U0D gIN0/9860-090€ "ON |041U0D INO w04 uondI||0) ereq
T8 w404 304 s8ulay0 3d14d pueqpeoug (0TL)




"D ‘suoTiledTUunuuwo) I3RS £206T¥ *DT ‘suoTiedTunuuo) I3RS
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ge> <te> <€T8>

uoTyeroossy satiexsdooy suoydsTal IS Auedwo) Sunesadp  <z18>

uoT3eToO0ssy aatjeisdoo) suoydsTel I3S Auedwo) Suipjoy  <TT8>

uotaeroossy satjexsdoo) suoydsTal I3S Ja1ie) Sunoday  <QT8>

woo ' Tejenjeheqseron <0QE0> dul| BIEP Ul PaI}I3UBPI UOSIAd JO SSAIPPY |IBWT - SSRIPPY |IBWT J0BIUOD  <6E0>

*3X® BEEVIITETIL <0E0> dul| BIEP Ul PaYIIUBP! UOSIAd JO JBQUINN - JSGUINN duoyda|a) 19eIU0)  <GED>

KoqseTd stauo ejep siy3 Suipsedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10BIU0D  <0E0>

9102 Jeap weidold  <0z0>

NSSVY 400D T&L &I % S aweN ealy Apmis  <STO>

LT8ITY 2po) ealy Apnis  <0T0>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO wiio4 uonddj|o) eleq
T8t w04 304 saluedwo) Sunesado (008)




ot

6
8
L
9
S
14
SS2UPPY 30IAISS €
05829 S) “AjeaH ‘anujep N 6002 [4
939]|0) 0067-90599 S) ‘UeneyuelA ‘|leH LNV ¥OT ¥19/-86€-0¢9 A3ojoig NSH T
uoinyisul jo adAy SSaUppPY uoinisu| uolnyisu| Jo JIaquiny uonnlisu| jo awen JaquinN

$TOZ Ul puegpeosg Suineday AMaN suoiznHisu| Joyduy Ayunwwo)



MILESTONE CERTIFICATION

June 10, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuant to 47 C.F.R. § 54.313(f)(1)(i)

Dear Ms. Dortch:

The S&T Telephone Cooperative Association, Study Area Code 411827, in accordance with 47
C.F.R. §54.313(f)(1)(i) of the Commission’s rules, herby certifies that it is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas and that requests for such service are met within a reasonable amount of time.

Respectfully submitted,

QO.A,OQ_L{V\Q-%@Y\LW

Carolyn R Somers
CFO

P.O.Box 99 « Brewster, Kansas 67732 +« www.sttelcom.com
Phone 785-694-2256 + 800-432-8294 + Fax (785) 694-2750




S&T Telephone Coop Association, Inc. GENERAL EXCHANGE TARIFF
Section 3
Kansas 2" Revised Sheet 1

3. LOCAL SERVICES

3.1 Local Exchange Telephone Service - Basic Service Rates

These rates apply to all customers of the Company. The rate covers the provision of
network access to a local customer location, and entitles the customer to local calls
(without long distance toll charges) to all local stations connected to a central office of the
exchange, or to all local extended local service areas where comprised of more than one
(1) exchange. Tone dialing service is also included in the rate.

Monthly Rate
Business Access Line $19.25
Residence Access Line $16.25
Payphone Access Line $19.25

3.11 Kansas Universal Service Fund

The Company assesses a fee for funding of the Kansas Universal Service Fund
(KUSF), including Kansas Lifeline Service Program (KLSP), and the Kansas
Telecommunications Access Program (TAP). These funds were enacted by the
Kansas Legislature in 1996, and authorized by the Kansas Corporation Commission
on December 27, 1996 in Docket No. 190,492-U. The amount of the fee may vary as
determined by the Fund Administrator.

(M 3.12 Lifeline Service Program

The Lifeline Service (Lifeline) program, sponsored by the Federal Communications
Commission, is a program designed to maintain and preserve universal service by
providing a reduction in the price of basic residential local exchange service to
qualifying low-income customers.

(D)

(D)
A. General
(M (C)(R) 1. Lifeline is a federally funded reduction of local service charges. Eligible
applicants will receive a reduction of $9.25 on their local telephone bill.
(a) Lifeline customers will also receive additional Lifeline service reductions
in intrastate local service of $7.77.
(b) The maximum Lifeline benefit should not exceed mandatory customer
charges attributable to the provision of local service.
Issued:  July 2, 2012 Effective:

Steve Richards, Chief Executive Officer
S&T Telephone Coop Association, Inc.
320 Kansas Avenue, P.O. Box 99
Brewster, Kansas 67732



S&T Telephone Coop Association, Inc.

GENERAL EXCHANGE TARIFF
Section 3

Kansas 2" Revised Sheet 2
B. Program Eligibility Requirements
(T) 1. Lifeline will be provided for one (1) telephone line per household at the
customer’s principal place of residence where there is only one (1) active
local exchange access line to his/her residential premises or dwelling place.
A room or portion of a residence occupied exclusively by an individual not
sharing equally as a member of the domestic establishment may be
considered a separate dwelling unit (premises). Verification of this
requirement will be through self-certification.
(T) 2. To be eligible for Lifeline assistance, a customer may qualify under either of
the following criteria:
(T) (a) The customer must show they are currently a recipient of benefits from
one of the following public assistance programs:
1. Bureau of Indian Affairs General Assistance
(M 2. Food Distribution Program
(N) 3. Food Distribution Program on Indian Reservations
4. Free School Lunch Program
5. General Assistance
6. Low Income Energy Assistance Program (LIEAP)
7. Medicaid
8. Section 8 Federal Public Housing Program
9. Supplemental Nutrition Assistance Program
10. Supplemental Security Income (SSl)
11. Temporary Assistance for Needy Families
12. Tribally Administered Free School Lunch Program
13. Tribally Administered Head Start (only those meeting its income
qualifying standard)
(T 14. Tribally Administered Temporary Assistance for Needy Families

The customer must obtain and provide to the Company a copy of a valid
identification card or the appropriate documents that are issued to them by
the agency administering the program.

L residential premises or dwelling place is that location where a customer resides, even if such residential premises or
dwelling place is only a single room. Lifeline will not be provided if the customer has access to other local exchange
telephone service within the residential premises or dwelling place, provided/owned by himself/herself or owned/provided by
others. If, however, it can be determined by the Company that access to other existing local exchange telephone service
owned/provided by others is virtually denied, or is inaccessible to the customer, then Lifeline service will be provided.

Issued:

July 2, 2012

Effective:

Steve Richards, Chief Executive Officer
S&T Telephone Coop Association, Inc.
320 Kansas Avenue, P.O. Box 99
Brewster, Kansas 67732



FCC Form 481 Certifications
FCC Form 481 Line 1210
S&T Telephone Cooperative Association
SAC 411827

Line 1210: Lifeline Terms and Conditions

Lifeline subscribers receive unlimited local calling at a discount of $9.25.



FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
S&T Telephone Cooperative Association, Inc.
SAC 411827

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
S&T Telephone Cooperative Association, Inc.
SAC 411827

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Statement of S&T Telephone Cooperative Association,
Inc. filed pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in its entirety
as Highly Confidential Information]



